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Clarity Participant COBRA Overview

Welcome to the comprehensive Participant COBRA overview! This guide aims to provide you with a detailed
understanding of COBRA and how it impacts your healthcare coverage.

Introduction to COBRA: The Consolidated Omnibus Budget Reconciliation Act (COBRA) is a federal law that allows
employees and their dependents to continue their group health insurance coverage under certain circumstances
where coverage would otherwise be lost.

Who is Eligible for COBRA Coverage? Eligibility for COBRA coverage typically arises when an employee experiences
a qualifying event that results in the loss of group health coverage.

Clarity must be notified by the employer, employee or beneficiary within 30 days of:

e Termination

e Reduction in Hours

e Employee Medicare Entitlement
e Death of an Employee

e Employer Bankruptcy

Clarity must be notified by the employee or beneficiary within 60 days of the occurrence of:
e Divorce
e legal Separation
e Loss of Dependent Status.

COBRA Coverage Period: COBRA coverage lasts up to 18 to 36 months, depending on the qualifying event and
other factors.

COBRA Premiums: Participants enrolled in COBRA coverage are required to pay up to 102% of the full premium for
their health insurance, including the portion previously covered by the employer.

COBRA Timeframes:
e  Clarity is notified of a Qualifying Event and it is processed within 14 days
e The day after a COBRA account is created, the participant is sent an Event Notice via USPS
e Participants have 60 days from the mailing of the Event Notice to make an election
e Participants have a 45 day grace period, from the election date, to make their first full month’s premium
payment.
e Participants have a 30 day grace period for subsequent payments.

How to Enroll in COBRA: The Event Notice will contain an election form that can be returned for processing via
postal service or secure email to customerservice@claritybenefitsolutions.com.
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To make online elections or payments, participants will need to register on the Clarity Portal to access their online
COBRA account. After registration participants may view their benefits, make elections, and submit payment.

Carrier Notifications: Enrollment with the carrier(s) is communicated only after both a positive COBRA election
AND full first month’s premium payments are received and processed. Any changes to COBRA eligibility, such as
reinstatement, plan changes, and terminations, will generate a carrier notice as the events occur.

Note, it may take carriers up to 10-15 business days to process changes. Escalations will be reviewed on a case-by-
case basis for emergent medical needs only.

Thank you for reviewing. We hope this helps to better explain your COBRA process!
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