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What is Open Enrollment? 
Qualified beneficiaries (participants) are entitled to the same rights as active employees during open 
enrollment. During this time period, they have the right to change their elected benefits, add or remove 
dependents, and are given the same benefits/choices that similarly situated active employees have. 

 

Who can be offered Open Enrollment? 
Open enrollment must be offered to all active COBRA/direct billing participants and any qualified 
beneficiaries. Qualified beneficiaries include individuals in their initial election period. 

 

What happens if a Participant fails to elect during Open Enrollment? 
If the employer requires an active enrollment and the participant does not elect benefits during open 
enrollment, they forfeit their benefits for that plan year and will not be covered. If the employer allows for a 
passive enrollment, the participant can maintain their existing coverage and/or be enrolled in the default 
coverage option. 

 

Open Enrollment Order of Operations for Payment Coupons 
1. The TPA enters next plan year's rates in the Platform and sets the Approved field to Yes. A new 

payment coupon book will immediately be triggered for anyone on that plan.  
2. The TPA creates an Open Enrollment for an employer. The Open Enrollment letter will be triggered as 

soon as you set the Approved field on the Open Enrollment to Yes. As long as the Open Enrollment is 
in an unapproved state, no letter is generated.  

3. The participant will go through Open Enrollment via the Platform once their window opened. After 
they make their election, a new payment coupon book will be triggered as will reflect the updates 
rates and the most recent election.  
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Reference materials: 
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