Clarity

BENEFIT SOLUTIONS™

HOW TO REGISTER ON
THE CLARITY MOBILE APP

Managing your benefit account(s) on-the-go is made easy with the Clarity Mobile App. This powerful, intuitive
tool allows you to view your account balance(s), update your profile, submit a claim, and much more, right from
your Android or Apple mobile device.

GETTING STARTED IS EASY!

Visit the Apple or Google Play store and type “Clarity
Mobile App” to download and install the app or simply
scan the QR code below:

Download on the GETITON
' App Store / Google Play

innovative 5 STEPS TO REGISTER:

Manage all aspects of health and

peeTReng OUTESRE SRta 1. Click the “Sign Up” button on the home screen.

SIGN UP

NOTE: Your Clarity Portal (website) login credentials will not
work on the mobile app. You need to register separately on
both platforms.
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HOW TO REGISTER ON

THE CLARITY MOBILE APP

2. Start the registration process by entering the required information:

a) If you've received your Clarity Benefit Card and have it handy, check the box and enter the card
number along with your name and zip code. If not, just leave the box unchecked.

b) You will then be prompted to confirm your identity. You can choose to have the verification code sent
to your email or to your mobile device. Once you have the code, simply enter on the next screen and

click “Continue”.

e‘

Welcome to your benefits account!

To begin, we'll need some basic Information
about you to identity you and create your login
credentials

Verifty Account Emall Confirmation

An o-mail has been somt 10 the

Select a method %0 recewe a confirmation
folowing addross

code. This helps verity your identity and
BOCUNO YOUr 8CCouNt
toy ¥ Claritybenefisoluticns com

@ “tey@ciartysenstschstions.com
Erter the G-dght vakdasion code that you received via
o-mal below

SEND CODE
( CAN'T RECEIVE CODE )

TRk Iars i yous 100shved & et Cond 1or your Bonaits
OO Nt Cards iy 10t e issued bor o
accouts

Banwten Accoun Oute Card

DION'T RECEIVE CODE
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Let us get to know you better!

By ontering your Employer 1D and Empioyes 10
wo'll Do able 10 Kently you Becurely

Look for the Clarity email in your Inbox:

donotreply@claritybenefitsol... Jan11
Welcome to Clarity Benefit Solutions!
Administrator Name: Clarity Benefit Soluti...

NOTE: Inthe event that you don’t have an email address or
phone number on file, you will be prompted to enter your
employer and employee ID. You can obtain this information from
your employer OR from an email that you would have received
from Clarity Benefit Solutions.

3. Next, enter your email address (this should be the same

email address you provided to your employer) and create a
Great to meet you, Kristat user ID and password. You can choose to have the same
Enter & User 10 and & password 10 gat started user ID and password for both mobile app and portal or
create different login credentials.
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4. To secure your account, you will then be asked to choose and answer 4 security questions (you can choose
different questions from the dropdown). Click “Continue”.

5. Finally, confirm that all information is correct and click “Submit”.

Your Account is Confirmed!

Reoview your informasion for accuracy and
hit Submit

Secure your account!
Select 4 securily GUESBONS.

W wern your wadiing Getors T Click the back arrow 10 make cormections.

Biue and crange

0 which city was your mother Bom?

Wt e vt

WAL I8 I1he v oF The COMES yOu went 10T

University of North Texas

Wt is the firet name of your Qrandmothes tyow
father's mather)?

¥ raeen

CONTINUE

3:44 - T -

\GRATULATIONS! [=.... °°

YOU'RE ALL SET. eyl
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GETTING TO KNOW

THE CLARITY MOBILE APP

GET TO KNOW YOUR HOMEPAGE!

202
() vome
ACCOUNTS
Accourts S @ 3 2 2
View the benefit account/s you're
Y Click the 3 ~GoodAtemoontilem enrolled in along with outstanding
St Pareents bars on the $150% balance and plan limits. The number
Add Bowree upper left - e of dots indicate the number of plan/s
corner to e e you're enrolled in. Simply swipe left
expand and Oumhisoasi 47HL, S Lin: 9000000 or right to view the other account /s
MANAGE HEALTH see full menu . —
Fnd Case You have €L notifications!
Undicane Cateree TE opthnas oo you ok oo seving o your
VR "~ o ’ You can view system or account
Syrower o B notifications here
SPEND NOW
b -

Crech erm E3gitty
Exptie Exgense Lint

SAVE FOR FUTLRE Quickly access the FSA store

Fruraiong Cakouiatr
Use these shortcuts to access the
most used functionalities in the app

Flate s Ao

NOTE: The menu/features you will see are determined by the type of plan/s you've
enrolled in with Clarity Benefit Solutions.
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