
HOW TO REGISTER ON  
THE CLARITY MOBILE APP

GETTING STARTED IS EASY!

5 STEPS TO REGISTER:
1. Click the “Sign Up” button on the home screen.  

1

Managing your benefit account(s) on-the-go is made easy with the Clarity Mobile App. This powerful, intuitive 
tool allows you to view your account balance(s), update your profile, submit a claim, and much more, right from 
your Android or Apple mobile device.

NOTE:  Your Clarity Portal (website) login credentials will not  
work on the mobile app. You need to register separately on  
both platforms.

Visit the Apple or Google Play store and type “Clarity 
Mobile App” to download and install the app or simply 
scan the QR code below:
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2.  Start the registration process by entering the required information:  
	 a) �If you’ve received your Clarity Benefit Card and have it handy, check the box and enter the card 

number along  with your name and zip code.  If not, just leave the box unchecked.

	 b)  �You will then be prompted to confirm your identity. You can choose to have the verification code sent 
to your email or to your mobile device.  Once you have the code, simply enter on the next screen and 
click “Continue”.
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3.  �Next, enter your email address (this should be the same 
email address you provided to your employer) and create a 
user ID and password.  You can choose to have the same 
user ID and password for both mobile app and portal or 
create different login credentials.

3

NOTE:  In the event that you don’t have an email address or 
phone number on file, you will be prompted to enter your 
employer and employee ID.  You can obtain this information from 
your employer OR from an email that you would have received 
from Clarity Benefit Solutions.
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4.  �To secure your account, you will then be asked to choose and answer 4 security questions (you can choose 
different questions from the dropdown).  Click “Continue”.

5.  �Finally, confirm that all information is correct and click “Submit”. 

CONGRATULATIONS!   
YOU’RE ALL SET.
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GETTING TO KNOW  
THE CLARITY MOBILE APP

GET TO KNOW YOUR HOMEPAGE!

NOTE:  The menu/features you will see are determined by the type of plan/s you’ve  
enrolled in with Clarity Benefit Solutions.
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