Clarity

BENEFIT SOLUTIONS™

DIRECT BILLING SIMPLIFIED

COBRA Direct Bill

Focus on growing your business and let Clarity Benefit Solutions do the rest. Employees on a leave of absence or
retirees on your retiree benefits plan present unique challenges, mainly because premiums cannot be deducted
from paychecks. Our direct billing services make it simple for you to keep administering benefits for any employees
who aren’t currently on your payroll. These services are billed directly to the recipient and are a great way to offer
non-healthcare benefits, such as dependent care flexible spending accounts, disability benefits, and life insurance.

“ WHY USE CLARITY FOR
DIRECT BILLING?

v" Reduce manual administrative work

V' Better participant experience

v Reduce vendor management

v" Provide a simple, non-intrusive way to collect payments
v" Increase revenue retention

v Save time and money

COMMON DIRECT BILLING SCENARIOS

Leave of Absense Short-term Disability

FMLA + Retiree
Long-term Disability

A SIMPLY SMARTER APPROACH
TO EMPLOYEE BENEFITS

SYSTEM FEATURES:

CENTRAL SYSTEM OF RECORD
« Real-time participant entry
- Integration and import options
- Flexible billing options
- Automated communication generation
« Robust reporting

MAIL SERVICES
- Fully automated
- Highly scalable and manages variable volume
- Completely hands-off

AUTOMATED PAYMENT PROCESSING
« Lock-box postmark-date-aware
premium processing
- Efficient payment processing using barcoded
letters and image capture technology
» Automated remittance

Today, the benefits landscape is more confusing than ever, but it's also never been so \

essential. At Clarity, we believe life is a journey; one that should be lived well. So, we’ll
stop at nothing to bring clarity, and ensure your employees are ready for life. With state-
of-the-art technology and world-class customer service, we'll handle the day-to-day so

you can focus on what matters: building your business.

Learn more about us at claritybenefitsolutions.com
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